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The focus of this year’s Pathways stories is on three of the seven core areas
of the ISO 26000 Guidance Standard on Social Responsibility: Community
Involvement and Development, Organizational Governance, and Environment.
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Foundation for Growth

Milwaukee Water Council

Long before oil became an important commodity, the
availability of water determined where civilizations
would gather, take root, and grow. And where water

is scarce, people face enormous challenges.

MILWAUKEE’S PAST: 

Gathering Place 
by the Water...

MILWAUKEE’S 
FUTURE:

World
Water Hub

Scientists at UWM’s Great Lakes WATER Institute, Fred Binkowski and Dr. Rick
Goetz, are feeding Wisconsin’s economy by developing new aquaculture
technologies. Aquaculture is the fastest growing segment of U.S. agriculture.
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SR Integration

Potential Mandates

Defining SR:
ISO 26000 Nears Completion



ABBOTT: 
Embedding global citizenship strategy into business strategy

Overview

Social Responsibility Challenge

Solutions

Measurement

Other SR Involvement

Company name: 
Location: 
Web site:
Founded:
Scope:
Employees:

SOCIAL RESPONSIBILITY
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Abbott’s 
citizenship efforts
are recognized as
world class.



Developing sustainable agriculture.

Developing an eco-village.

Measurement

Other SR Involvement

BEREA COLLEGE: 
A living learning environment for sustainability
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Overview

Social Responsibility Issue

Solutions

Developing curriculum.

Company name: 
Location: 
Web site:
Founded:
Scope:
Employees:

SOCIAL RESPONSIBILITY

At Berea College,
sustainability is 
a continuation of 
a century-long 
tradition.



BOEING: 
Quality tools take SR to new heights 

Overview

Social Responsibility Issue

Solutions

Measurement

Other SR Involvement

Company name: 
Location: 
Web site:
Founded:
Scope:
Employees:

SOCIAL RESPONSIBILITY
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Nonprofits 
worldwide benefit
from Boeing’s
Lean+ systematic
approach to
improving the 
cycle time and
receipt of grant
support.



Measurement

Other SR Involvement

CISCO: 
Cisco education programs welcome people to the human network
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Overview

Social Responsibility and the Global Economy 

Solutions

Company name: 
Location: 
Web site:
Founded:
Scope:
Employees:

SOCIAL RESPONSIBILITY

After visiting 
earthquake 
devastated
Sichuan, China,
Cisco CEO 
John Chambers
(top photo)
launched a three-
year program to
assist with the
rebuilding.



DISCOVERY WORLD: 
A fresh approach to clean air 

Overview

Social Responsibility Issue

Solutions

Measurement

Other SR Involvement

Company name: 
Location: 
Web site:
Founded:
Scope:
Employees:

SOCIAL RESPONSIBILITY
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This "Air Optimist"
panel (top photo),
an intervention at
a bus shelter, is an
example of
Discovery World's
"Museum on the
Street" initiative.  



Measurement

Other SR Involvement

DOMINION RESOURCES: 
Energizing volunteers for community service
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Overview

Social Responsibility Issue

Solutions

Company name: 
Location: 
Web site:
Founded:
Scope:
Employees:

SOCIAL RESPONSIBILITY

Looking at
Dominion’s robust
site-based volunteer
practices from a
companywide 
perspective, 
including policies,
led to improvements
in community
involvement at 
both the site and
company levels.



IBM: 
Helping clients use SR more strategically 

Overview

Social Responsibility Issue

Solutions

Measurement

Other SR Involvement

Company name: 
Location: 
Web site:
Founded:
Scope:
Employees:

SOCIAL RESPONSIBILITY
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IBM uses a research-
based approach to
rank and compare
SR priorities and is
helping other 
companies do 
the same.  



Education.

Paper Reduction and Decycling.

Waste Reduction.

Measurement

Other SR Involvement

JOHNSON FINANCIAL GROUP: 
Johnson Financial Group saves resources and money 
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Overview

Social Responsibility Challenge

Solutions

Reducing Transportation.

Developing Green Buildings.

Reducing Energy Use.

Company name: 
Location: 
Web site:
Founded:
Scope:
Employees:

SOCIAL RESPONSIBILITY

Focus on Energy
awards Johnson
Financial Group
with a $40,000
check for 
sustainable 
(energy reduction)
initiatives.



MCDONALD’S CORPORATION: 
McDonald’s finds tasty recipe for supply chain sustainability

Overview

Social Responsibility Issue

Solutions

Measurement 

Other SR Involvement

Educate.

Integrate.

Measure.

Company name: 
Location: 
Web site:
Founded:
Scope:
Employees:

SOCIAL RESPONSIBILITY
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McDonald’s
Corporation is
committed to
engaging and
working with 
suppliers who 
share its values
and provide fair
and safe working
conditions for 
their employees.

www.TheSRO.org



Measurement

Other SR Involvement

NMMC: 
Community communications as a wellness issue
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Overview

Social Responsibility Issue

Solutions

Company name: 
Location: 
Web site:
Founded: 
Scope:
Employees:

SOCIAL RESPONSIBILITY

Top photo: Area 
students learn from
Patients Please and
other interactive
exhibits at HealthWorks!
The curriculum-based,
interactive health 
center enhances 
health and science 
curricula for area
schools and helps 
effect lifelong change
for healthier lifestyles
among area children.

* ASQ is the administrator of the Malcolm Baldrige National Quality Award Program.



POTAWATOMI BINGO CASINO: 
Making a sure bet helps patrons know their limit

Overview

Social Responsibility Issue

Solutions Measurement 

Other SR Involvement

Company name: 
Location: 
Web site:
Founded:
Scope:
Employees:

SOCIAL RESPONSIBILITY
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The casino adheres
to its Social
Responsibility
Statement of
Commitment:
Manage all 
operations for 
the long-term 
benefit of the 
business and those
we affect now and
in the future.



Measurement

Other SR Involvement
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Overview

Social Responsibility Issue

Solutions

Company name: 
Location: 
Web site:
Founded:
Scope:
Employees:

SOCIAL RESPONSIBILITY

SMITHFIELD FOODS: 
Providing good food responsibly means going above and beyond
to be good stewards of the environment

Above photos:
Smithfield Foods
helps put healthy
meals on childrens’
plates by providing
fresh and processed
meats to 1600 Kids
Cafes, serving 
low-income kids
nationwide. 
Below: Smithfield
employees in
action.



Social Responsibility Advisory Council (ASQ Volunteer and Staff Leaders)

Special Thank You

Executive Sponsor

Thank You to Our Sponsors

ASQ SPENCER HUTCHENS MEDAL

Joanne Adrianna
Vincenten.

ACKNOWLEDGMENTS

Executive Sponsor



GROWING POWER
plants seeds for 
community sustainability

For more information, contact
staff@growingpower.org.

www.growingpower.org


